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ABSTRACT 


The Impact of Growth Strategy on Marketing Performance of Kuwaities 
Insurance Companies and the role of Market Oriantation as a Moderator: 
A Field Study 


Prepared by: 
Nasser AL-Dousari 


Supervised by: 
Dr. 
Younes A.A.Megdadi 


This study aimed to investigate the Impact of Growth Strategy on Marketing 
Performance of Kuwaities Insurance Companies and the role of Market Oriantation as a 
Moderator. 


In order to achieve the objectives of the study, the researcher designed a 


questionnaire consisting of (44) paragraphs to gather the primary information from study 


sample which consisted (125) individuals. The statistical package for social sciences 
(SPSS) was used to analyze and examine the hypotheses. The researcher used many 
statistical methods to achieve study objectives, such as simple, multi regression and path 
analysis through using Amos program. The main conclusions of the study were: 

1. There is significant impact to Growth Strategy (Integration Strategy; Diversification 
Strategy and Concentration Strategy) on Marketing Performance (Profitablity & Market 


Share) to Kuwaities Insurance Companies at level (a < 0.05). 


a 
2. There is significant impact to Growth Strategy (Integration Strategy; Diversification 


Strategy and Concentration Strategy) on Market Orientation (Intelligence generation; 
Intelligence dissemination & Responsiveness) to Kuwaities Insurance Companies at level 
(a < 0.05). 
3. There is significant impact to Market Orientation (Intelligence generation; Intelligence 
dissemination & Responsiveness) on Marketing Performance (Profitablity & Market Share) 
to Kuwaities Insurance Companies at level (a < 0.05). 
4. There is significant impact to Integration Strategy on Marketing Performance 
(Profitablity & Market Share) under Market Orientation in Kuwaities Insurance Companies 
at level (a < 0.05). 
5. There is significant impact to Diversification Strategy on Marketing Performance 
(Profitablity & Market Share) under Market Orientation in Kuwaities Insurance Companies 
at level (a < 0.05). 
6. There is significant impact to Concentration Strategy on Marketing Performance 
(Profitablity & Market Share) under Market Orientation in Kuwaities Insurance Companies 
at level (a < 0.05). 

The main recommendations of the study were: 


1. Attention to diversity in provision of insurance services by Kuwaities Insurance 
Companies. 

2. Focus and attention to changes in customer needs for the services provided and work 
to respond to them. 
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coll & sill Lal «ald ga gee aS «cabled payee LIS GSS 4], «Vertical Integration 


JASE GSE 418 sayeell UalSL «Horizontal Integration G8) elSall ga «eli (ys 
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eA) Ga gacll LelSall G) 4 «(Coulter,2003:257-259) id (ca gac SalSi «geld G2 gee 
Min (le 3 yluull Grp ge Slee) Aabis Glets aj si Ulas GA Ssdall Gl) Gag 
B plawall DUS Gyo HAI (5a golall Dalal Gy Sp Lad «ileal cllgiacall ol) Abie gall as 5 sill 
Ae ric) Cabenll (8 Alariccall all ol galls leis Le Lola AalBY) CdLguaill Qle 
colle) git: Ale I Gul baa A aye cli) Cle ball Apt Qa lec! dobis 
co AM GY! A gall Baga Cle SI 5) gues Bball Gyo Slee V) Aalais (Sa; alll LalSill , 
USS Aska clglec lage Labial aus gi UIE Ge ep oll «GY! alsa Le -tgale aaa 
Ce OS BLS base Gol ol) aud itll aa J aad GI OU base Glatie ¢ yb 
aot g) Lgadi AY! Adeallry dud qiell cll pli gyal Abid debidll old Gi pb 
Aabaill o sii Cg All thal (padi Sate Gl gl a ay sill Mle Query lid (gS) Aabaie ol 
(Gull el jal Qe ase sje cll Shall le Lescludy 4ey! Aabaiall Gad ge peal aalil 
Assia) GLardlly Glatt) sb GAl Adljpze alge I) debi) Guid aes J 
Gh edd 
Os qussills Sle I Aalaie a sii Gl (ix <All Diversification Strategy axsiil Asati iad .2 
(2009 «cy pals « allel!) US 

adal) Glaal) / lati) adie 

ALLY a) ga Cl) bane Gl gd dale)» 


Adlat) Lille (gl) AaB) Ghee!) aes dle) 


-{7- 


lec) Nae Gan cd Sec) Aelais Usha 8 Aa tl GAY! odgh Gah yl Gaglld 
15 quill ab go Aebaiall (y S) Laie Auli Ayes lal 28 
:® ag still Aa Sl pial oleic! Glad Gl ll (Thomson & Strickland,1999:170) jst s 
-blaall agi 
ELSI gh e gucaill Aa yo Ql) Gila tidll Ges U gueny Azali ge 
Asal fu) Sec) baa5 (4 SLAY! Glaliial le a ji Api Sli Gia 
Arkrinll gail lla) Jarstl dalj5 
:Laa (Wright et al,1998:92) Gabel Gadie ol) ay sill daasl si) Cand (Sas 
Sa) foal) ay gill Asal aud (1 2 
J Aula) Acdeial) Jel) Li i suoa Clete dibal le diag! UY! oda ciel 
Harrison & ) Gesuill J clBY) chassis Ublais J J Gil Ga kee bss 
coms MAY! Gal sill le ill La Gh (224:1990cauull) ads .(John,1998:82 
Csi» ail 8) Gyo BALA! Gyo lac YI Aalaie (Sa) Ala Lec ae Bazsall Jlec dS 
ard Gh lec) Glebe aybis La siall ay still DA Gad cel! Gls ie Gn Synergy 
Maids Cilatiie auaii ade Ci yy Jlecl bac 4 J sSall DUA Gyo SAally ated) 9) gil le 
alall sla Lgilesse G8 SJ Sl ol eed Gh slat Lal col -plell gl Aabicall aul gall 8 
coll Lay _ fia) gy gill aude y salall gle aul gall alba aki il) Gletiall ye ote [beled 


:Lea «(Salter & Weinhold,1983:8-9) Gaslal cue si 
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Lglec Baclé ans gis lac! dabei o sii Leaic Guan ¢ sill Ide g clay all — pedal) gy gill 


SIS Ye Gal OSI ba ge gall Lede pene Cl) Aaa) dada 5 GULLS SI lee die! DA Ye 
MG [giSI Alda Actin (& Slee YI Aabais (y Si Laie paddy. pSV) Ugiletile Gg paz 
Glee) ¢ Usd Uslo dace ALY Gladll DI Ge GD (Sy Guay Ges gh I lee 
4g ead ll 
[ late GB) pub SR DIS Ge Seal) can gi cle atty oy stall — haSil) @ gill a 
ded Sec) dalaie [ySticd AI I lgall AE ABLee daddy GI lye Gt dane Glad 
Byes eh ALES Lat ccs gh lec] 58 yo Slee) Aadaie Gl 5% Lane ¢ sill laa pact, 
Abby 3) Ale Apdle 63 
Ja) foal) ue ay gill Asati ul (2 _ 2 

cell Basel) SleasM) Cars Col Slee) Aadaie Sasi Lente a2 sitll ye g ill Ida Say 
Anew Qo BAW gill Gye ¢ gill Mg LGA) ot dy AIL ell CYL bag Y 
Jan ants Bb LS Aaliall Ala af gall Gyo Sai! HSS ¢ iy quill La 38 yo 9 lac! Aalais 
ves ge Gall Gilby Les dayane All clay) Lbs (a pill Gerd GY a sill 
CaS) g Apa yl) Cyan gd ay sill Toa Cpe Gat ll Caagll cay y «clad! LeLaill 5 jules 4 Leitias 
.(David,1995:54) Sec) Aalaie gai day} ol) 52g Los sae ede CuS5 Se yl Calin, 
dati FY! ode acid (ll Lebel! auiti 3) «Concentration Strategy 5:8 al) Ayah il .3 


coleaa gh Colac is (ss Spies ate le gj baal, daa asls @ site le 58 fll 
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Auta) ala) Gy Asie! ots Gl} dle) dob LEY cool jis Call 
:(165 -1999« 2 yall) 


(Boul) edlartd (le jas it 


-Crgilad ¢>lanl) ie slaie yh 
+ Cd sli. eda gia . 
Aes / Gila Geddes ps Sta ¢dlac Gia 


glia te es st 








andl analad Uglies ge Glasat) / Olatist carla) s QL + 
-Aasat / oe Sayde Glisdinsd po ghig dust « 
Gaal Be Assist) Gta cpauat « 


Lassi le js sit 





Se lAS3 Cyeeid Shares YY) pp ghi « 
solssat) / Slats) Sage Cyuai « 
-Aasdd / Gila Sate adliag Glisdin) 4 phi « 











J Synergy Gayla) le GlecY) Aakaie Suan gh 5:8 sill Linch sul Li je atl Ges 

oll aa siill arc ga 5S fill Aah fal le Ley cSLee I ¢ Ube 8 Gti Sl) Ay pail y sll 
oe Aatlilly «dlecY! Aalais GUUS s aise lel Gaye i jbladl ab5 GI Gam 
dae Qypilic gg 5} Aigliall day pits Lcleia 5 Alois Austad) Avinll Wis phall 


-(2009 ‘Oa als « gallt!) Lend GY Lal ost Cy gle 


cra guut! Am git! 3 (3 -2) 

gd y adel B26 Ge SY G pulls 4a sill Gi (Stone, et.al, 2003: 61) Lal 
cule yl ode Gay Lginly eDleall She yy labial le Ca pill «1 
Asulie agile ) coils ¢Dlerll Glaliial ao Gil gi (All GLaally Sletidl gS gh aay .2 
ej sil hybens Aol Gl gi Lis} ae Apulia leuk dy gla! Glatialls edeall ary 5.3 
- Gp uilll, 

5 apt 4s sl GIS 28 (Kohil & Jaworski, 1990) ay p23 Gel jill Lia 
Auhiins all g Aallall ¢Deall Ge yy lala Yeo Cle gleall eres Lelaiall Glass 4alS als 
vlgl Adela) LAY) Guba s Ly! pie la pis Leloliis 

Adela) SSY) Arelais Aalst!" «aly 8 gull 4a gill (Narver & Slater, 1990) 4 ye 28 
celal ue dl) pci aly Gasall Le Aad GIA] Ay yy wall OLS glall Gls ll, | ah, 
"Saal 

Athy cl lull LaLa J Gala waiill yo Sates de gene ails (Ruket, 1992) aa 21 
sagilalzin! Apt cDleall Ge Gils sleall le J praatls debaiall ols (Sei ill 4a pal 

Aslaiall 5 Apaplaiill Aaa) MS Gyo USES gull 4a sill GI (Despande, 1993) puta s 


Lge) Aad le} cle tint) asbeeill Leis gh} Aeahe od aad G pulls den pall 
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ole 855 A dali al 8 gull 4a ill 1) (Dobni & Lufman, 2000) lLal, 


(Langerak, 2003) ale a-Si Lis gy Calan) Giga ga3 seen shy 8! clals GUS sls 
AMS jedi tg leis! 58 po (ob Uaeall ares pied 4a aly oS pall da lg) Uo) aL 
al A 5 CLADN! Gis le aed as athe gig atlilbis Ablidd eal debaiall GI Je) 
cle Jee s AS) LY ile gleall GLA) Gada y Slee) jlasy 4g plea! GUS shall 
Aabaiall clay) 4s 4 Lglaliiy La dt 

sat LDS Gye (Sa; Alan's (8 gull 4a sill ol (Harmsen & Jensen, 2004) cass 
Jabal) oda Ad A Labial Ub yo dee Lbs () yailiedl) ods Lea jig Gl! Giles 
Ae gz gall GlawSU GLGLY! gaan Ley 

alae Gy WS ghey Lab clio Lie! Sar Gi pull da sll cf (2004 «pleyl) sos 
las ol) Apa ge Aduld ELA GI Aube Gai jy Lee cabal Glabec plain! 5S yo (gio DLeall Ueal 
Aa SLi! Carer Sy gadill ae sill Glaus Lad rey Aids poy 0 S48 Silas al) Glalaiall Gluslas 
alicia! (cyalalell) Lakaiall Ala Darl! cllac) ate g ySleinall 3) gh a paskill 5 Ay sil 
Cale 4a yao A ebaiall Bald Lage (y Si IAI Age Lain) Au gguualls alas) are 5 «ill 
ao cian) GI Gia 88 yall co SV) GI LY! Jie} pac ee Aghtinall y Ala! ¢ Deal! 


Geel pea Me ys 


299: 
J slaiall ¢ Ald y 8 gl ns all Sie (2) shale Gyo G gulls da sill 2 sgde ela wal 
Jas poids Gout) OI jbsi st al sis Alas yells Apepaiill GLa le 5S yy (.S shu 
-(Jaworski & Kohli 1993:55) Ul uae! » GI bai! 
aa gill ciged yy shill SY slaall 15) Ge (Jaworski & Kohli, 1993) Alslae culs 
cstve Jaworski & Kohli 4a _jil_ oad (call @ A pailld «(53 quill 2 gg de Gui le ire (8 gull 
gal) ALLY! aaa gi i alice GIS 5 GI lal (8 | pas (62) le Ge jy ails! qilts le 
cds (Gt pntll a ggde cue gh (Al) DUI Ay ya gall aslicll dueal Gast Gls) Cl J pesll 
ce CU puptacall Sig Auas yl le 5S silly alSiall ys Gusdall Sy gatill y cy 52 jl) gle 5,8 ill 
ccgiualé al jill 2 yore Gyo BS) 4S 8 pall de gill Lully 15S yo GIS Gye le 5:8 a I 
pgilala.s agile cle Ca pail CY) sigs GI Cans cagilale s cil jl ye Cle glee Gulbis ail s 
INV y lady) aren A habe oll LSI s Gusitll Apaal le Gy puyetwall aS) LS A gLtiwall 
Cypisptinell La ysic! 288 daa yl te 8 all Lal cyt fl) lala 4S jas LY Abad dala 
ch pull 4a sill da 
cAgull aa sill Gdged pa gh Cle Oy palé Jaworski & Kohli euch dus) all odgh dati y 
cle 5S sl Lads Ga puiill  ggdal Gad I Gta gall Gi Sall Atlee 5 dd AS) 3 yi gag 
Soll GI jbsinl arjsiy een cle Sill ao Clb sll Gn SAS, Gurls Os 5 
Cis seal! ass le JS» Gall asgdell Shay Spl! aa sill old aul s Ll aieyl, 


a NY) osc lets Botts CALS Adhd), A GLI Ge Adib) 


295. 
Leosd (gill byySl) Aealudl ol) SUEY!) past Lay 2" AS tl Ue Gye Lgl ALLA) ULL 


alail syle (32) Ge Osho ddlSe Golde ayads Atal, Login 9» <4 Jaworski & Kohli 
SN 5 Vs gull aa sill Ose peices Gt Ctl Db Ue adladtid Ga Galle (cb pull 4a sil 
Ga ut) Sas 8 Cis lll SB Gyo Aalical) ailanks GR Ge adaail GA aS alata’ 


-JSAIL; ata ge g& LS «(Jaworski & Kohli, 1993) 


cgSigls yglie Gyo Giga! dps) jualic (1 — 2) dS 





Source: Kohli, Ajay K. & Jaworski, Bernard J, (1990), “Market Orientation: The 
Construct, Research Propositions, and Managerial Implications”, Joumal of Marketing, 
Vol.54, April: 1-18 
Stale geil dgase GUbLay gigi Aabull of judy Goll Glebe als 


e238 al oS leglea 95 Gf led 85) All al pally Udinedll» Ala GALI 
cle I ah Gyull Gla glad UGLY! Gla cl yas ceils gleall ode] GIJaYI ayen AS Like 


LS bale Gide) CLs gleall odgh UALY) GJ) ayes 
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oh A gull aa sill 2 ggdal Ayla) Geailiodll aal o) (Day,1994: 37) ours 
click G pulls aa sill a sgde col bail GSeall Gpod Acbaiall atl fl Sill Ges ja 1 
Asal aay! 8 Gail (Sey «4 5 jl) labia) GaSe ill Apel 4a tl ay) Aele Aghee 
CALS Ge le gleall le J peat ol AS pall DIS Gye asd All da all G gulls Ae sill 
Shas soy) ab kay ofl jl Glalisl clad) LU) Ghasl Guy! sacl, clgsdasiul, 
syte Ave: gill 5 gall deal 3 plaill ods jos Gal Ge 5) UL) de a Gey Ly 
LALAh Lgeladtals Ws yadiy Abaya! Rul yo Cilegleall aon Agee Qi Aili SI Jay 
cots Goulls 4a sill Aas Guy) 3 all Jed g) SIs! a asl aay) Gla! Glia 
ose U3 Oly Aunty) Gleglee pb deca ob gl a Y da gil laa ol bys pall 
ager; Adiny LS — Gyaaly AS pills Gullell US Qo Agbedll 43,8 aches obs cys 5ll ga ula 
Cs ebaey Cb gs 3 gulls Ae sill Aral SY 3 pail C58 Gls GSS Laid 5 gall (Vg gave Ge — 
D3 Cees Gulls de gill aul pea (28 GUS So Libel) Shalit) ase gall sal duaal 
Halil) Apaaiill ISI Os dela gl UalSill acay aS le Ullal) ode 4 Liall 3 Jay! 
Jaa que gl Audbeiall Ayjasl) ALS aa slicks 3 gully aa sill Apel Gulla co 5 Aveti cle eel! s 
Aydt!) aie ge @ sgdall 
WS 5 Sahl Sa V) (4 A guall 4a sill adlio Géath 3) ch ghall eV) dal 8 gull aa sill .2 


O32 OI Se Golly ans Ads Old SAT cieeny 5 peisee dines Atiall Cag pl jad ge 
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Aas jueaill Ja) 4 dda lad lo i All YL 8 is hb ghll Ua) LA boy be Ud 
Agia ag yhll 8 Gi) yall 

Ce pgeians 4s gals Le pe alld cy gi jl) de Gees oS pull aa gill LLY) 5.8 ll GJ 3 
Na he GY cellgiuall og ail 42 JEU, apseil le 38 sy cyl Calail 30 
SAT ings clad) ol Gayl db gay AS pall Ah pall Gua lll Ge gan) GI) Gi pail 
CHaguall (gi gaie alaial B34} col) Gall gay Cag Goudy de gil Aebiual elaial sab 5 ghd 
O95 

CF col AUS G8 Gull as ry ASA 8 Cubelalls Lala Lelia! ghar a yull aa gill of 4 
Van ag ecglec ally cll Goully da gill 688 eget le Libel 5 Jo) seLay Leia! |e 
ball 6 IYI sya eae: nS an Gl) bi y Gyulls da gil Gul 4 4S yal) clad GS Glial 
4a fi oy Gn ge LLY agny asia yoy Aypdall eaylye Glo Sylauully Sail le 
clas CYLadal ld AMS cagl Aaginall oy lly Gulalall clay AS p20) oll Gye Sy Ggull 
agile AS pill Jala Gyglalall jets Lexie able Antal dy gut Ge yall Du 8 4S pal 
AS eed Ghadteal) aga Gly Gulidl eiidh Ol asf Qa Aeledll Cle Os ld 
oS of dae) LY Goal) DW Sk Oo GIS a UA) GI yl Jad of Gay 
-Goull dash Gla ls yt 

ays Gl hag (cil y Zila gheall aba y aullgs (cl) Chae Ayaubatt Alec gh Bgull 4a gill 5 


col Gu sinwall (gle AS yl SIa Cale glacall AAG Jalthy cAaditiscall  AlLatl ¢eall Glaliial 
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Ayaal apy se Ddberlls Arclall Gls sled abi c gn Gd eall ely auagy «idl s 


cA Sid Gas 4al s a GSEa pal Ge GI OY) Goudls aa gill Glas 8 Cle gleall 
Ayes) gle aStti laall Ida a5 «Gy puiill Lagat, Ad pull 4a peal GS pre Qa CIS pill 

-Gigully de fll p gedad LuLal Uglaliiy Cale glaall al g 
Ca Lal) Vay gasp 28d «oH gull Aa gill 2 ggde Gules dali ll Apadaiill Gl Joy! aleial Gilad .6 
de gl GLY) AE Sal) GY AS al gd GAY GIN) day Gapudll IJ ga Lal, 
Aatidall INI) Car Sal Sall 5 ecymadlicll le GS lls cosa HW le 5S all Geet 6 pull 
dag) Shas! jul aca Gill [sla gail elu) slay Gl) aS a Cans Gl Gass 


dati GI JSYI AMS Gyn G pulls 


cra guuit ola%t 3 (4-2) 

cco Linall allel (2 el gus Aileie al yo (le ele aivlals cla! 8 duolall shill Q) 
cS el shill Ida Gy} LadLalls .(Dewaal, 2001: 7) alsa Cilalaie i Slac! labs 
Gay Bll, GUL YG La 8b biel iy Vogl Aull GI igall le (usbill Jlaall 
Lia ples Leal ax (8 Cb pleall uSl sig GY glaall clld aes Gill hy, Aplus dyeleia'y! 
Les Lacolatl CasllSills cola pdrall GUAS » Colberll » Aba) Las i Cus cleall clal yy phi 3 8 
.(William,2002:460) 

el) GI he Gata ty GAs cal) annie glade Sha clo) Gh ay abual Gey 


ailall Sie Objective Agdagll cla) Gb 505 cag g5 eDleall dead iis Judgmental AySa 
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Jaa 5) 288 5 AS) GALI a gee Ge at ll Cle 5 .(Agarwal, et..al, 2003:68-82) Let) le 
dadagll IA) lb 50 Gy) SY caseall Gaal cle dass ll juga dage AnSall cla) Gb ge oI 
2S 9 .(Heskett, et..al., 1994:164-174) 4 a4 ll ApSal clo) Sb 50 as) cle ari 
AB gun Ne aly dans ol) be Gas A@DLe lL yi (Narayanan and Brem, 2002: 76-98) 
Lylain) j jx Apes) Glabaiall 4 Adages AySall cla) GI pdge Gh le Ghul pall si, 
.(Javalgi, et..al, 2005:212-221) cls js 42) 3 Jal DIS ye Gil jl eV g9 Leys 
labial 8 clo) Gly gine Gle 5,8 sill Git (Dyer & Singh, 1998: 660) puts s 
Sia Lisle 5 ype 5 JaYl ie GUS US ye Uinyy Lule lai! YLae USF ge ay 
BSW) oi 53 BS Fgaal cla) Gece Y Silas QI gi'g Auold 8) gues Aaa] ay 
Loy lai dyad) lead AD DR ye Utils Gf Sey gall Nhe Gi anand of ¢ Saas GLY! 
elo) Ge he 44 Sail) Aa cya .(Managerial) Lal (Empirical) Gia sSay (Theoretical) 
UALS VY ay Gyles le A Jay) Cilia auea yg sist YY sath ial) 3 ley! 5S 50 
J jLsal Sig lM of (oll alld (28 Casall a gay 6 plas US gf hee ISL ol gee ol 
G— 5 .(Venkatraman & Ramanujam, 1986: 801) slay) D8 Gs decid) Anat) dU Lis j 
BJ) Sry any Gil yo Go ded plastid DMA Qe elt cla! dual old day jail dal 
Ginsberg & ) L_gic 4 a3Ul) GL gleal) y 4_atiad) Glad! uy! Oliay elo) duagl uy 


alicia) a-as UIA Yo decal y pels Lgild A Jay) Aue! Ld .(Venkatraman, 1985: 421 


-28- 
ok 8 ea ill GY gall, catty cla Glabidl GI Jal Us Go juedls 5S 
el) gilts le Valeie! Clabes 

Lie Sj Loy «Sz gucill 8 cui ll plata) Ab gla 8 yb Mie a) ull eV GIS ad 
BS Gp sutill Sess Lad GY SG Al) helical 28 Lape Vg cCilabaiall Go iS) Anil 4p gin 
AL de gene gh daly aladial SL&N Gye GIS (ch gull cI Gals al Ge Sue Cily Cds 
Clark, 1999: ) Gz yucill Gla de asi] GlaSl) le sativall Ganlial J Aba juleall Gye 
«SSI jules aladtal (8 ay) fie aleial sila GIS Y Ghiesall UMS alld aes hy «(711-744 
BAS Fail CUS g ccllgacall y (3 gull Gulal le (48 (opldall Cruel LS cals Cbs as 
J clgie Aale Aad cle J guaall cin lees Gremall Gye canal Aa pal ci gucill lA) aplde 
Uaplds (a de gis de gare deny cll Cogn putt cad oll 4 Ledladiul gid Lelas) ayass 
elu (oles Orpic cllsx (GrOnholdt & Martensen, 2003) srs aad «i guiill LSI 
«gs pul 

Slee Gd Gperedial Ub Ge pring clbres th argu) cls) ad OSy 
cle SS) Gk Ge Ald ping Ag guiill Aglerll Apledy deliS Chola Cue gl b) gull 
ALS) US 45 glad) CihaaY) Gary Gapuill Ghadl ful, dbs Cla de Gy deel gall 
sls Alec Gye sje 9&5 -(O'Sullivan, 2007: 26-36) cis gutill clo) Gals Shas sul, 
aladiul 9 2 pbs Sz quill clal ae yl Guyldall Gyo Ub! ad le Leis ll a) gucill 61a! 


J aptaty Avy gd) WY! Glad ae Go Still Gy gull Bl) btn Lgl gs call ila oll 
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Of coladll cla) GGA) ML 8 Calas) Chand of cl) Quant! de DU lel oayh lal 
Abst 

asst Gb Aig Oseals Crore) aay di puilll clo) Ganle (4 & sill of 
elSV) Gayle Gadh (Sq a (O'Sullivan & Abela, 2007) 2) 525 «leis Alall 4c sonal! 
Tigh 9 ile gone Cus (28 (0) quill 
allie Igic pny Amlae Cauplie Le cle dalla Gunldall ode plas Adlal) (uupliell -1 
GAY Ganldall Se le Agni 
Agayy Sil gies 5 GB gull (8 Lelaiall diem Sie Audis Lola Gaylie .2 
wade edlee GauS 5 oDeall Vy fie cullginuall AT ghar Auld (yuplie .3 
wel ph Asis Ay Latll Lodkall GI ie) fhe cela glls dual Guilin .4 
wsdl) Ase gig olbaw sll Asma y 5 aj sill ic sive She ¢ ptleall antl doold Kunlie .5 
cLebe Agata Satlell » Caalbal (il) sajsall Glatitall he celayl gf SISKYL Auald Gulia 6 
gale Line 583 Sail pM CoLabaidla 4d gall Aea) te Lian anal ga peinwall ISR! oy) 
dda Lardy cileitie Su] DE (ys 

Ainciiall 5 (O'Sullivan & Abela, 2007) ea) Le gle aleicY) a Aullall Aus pall 4 


Bay Nea Via Wha NS 


-30- 


BeS (de Gaidly GI) lly Gluludl ge aS one gil ile Shed dll yl y 
ccillall y Gay ysl) BLS: Ugsla gage aladtal Gayl ge CLINI is Qf Aabaiall 8 Ja) Adela 
-(181-180 :2009 

ALiciall y Aras yl) Gaulde Gye azaell ellis Gi (Wheelen & Hunger, 2006: 901) 25:5 
Operating Profit (.lesall aryl) Ussla «Cross Profit Margin lleay) cyl) Ladle (8 
«Return On Investment jletisy) (le willl «Net Profit Margin (luall as yl) Usala «Margin 
-Return On Equity 4:Sloll ga cle willl, 

MG 8 Slane!) Jone (yo Labial Gall c jal) oy just 4 pull deal ge Ld 
Cs Adiatall Azadill Lagi! gf eDMeel) ane Ub) 8 Ad gull Areal Gul Gh Sarg ~ 5 gual 
Goal) 8 AWS legal Addtall Aysiall Ladd) I) LUls dana faite US) Aadaball layne 
IS pS) a gdh Lente Aad gull deal! ybg0 Culd ayy laa «(Kaplan & Norton,1996:68-69) 
ol gas og Uaall (padi (8 Cuuadliall ao Ai jlie [gherds Ugisheed ins Al) Aud gull Aiea) ayasts 
Quen! ao she ¢ Wail Quai 8 Ab ges dee S) lls a) AS pot A gall Aue ll ee 4G lie 
SIS ALeall ode Gl Spragll (Say Guns caildl G gall (8 build GIS pb ED SY Ad gull 
AS yl Alalall 5 dap LN Asisll Cag lal) ee Cuultty JSy [ghia Sey 5 izes Apbe 5 3 sil 
CHES Bada Ab ps Chel ord DIS Gyo pdgall laa c§ Aula Go guiill Ad 5) 59 eles 
lus (gle Aud gucill Aen) Bal) gh Ae adel) Sle Ubdll Gadd 8 aoe Gil) Gl) dead! ay 


(Al-Tamimi, 2010) cp.dLrall 


Acie Wg Aerpall Adalat) Glut tt 3 (5-2) 
Ags al) lu pall (}) 
Pirie) duslya + cB gua | A> gt | SGutuis" :)) gins (1999 6) gaxcall s ‘ie 5) duly — 


5 giase Aa) 9 68 DESY! ste le Ca pail Col) Saas "Gayl B Mekal Aedbuad! GLS dit 


Ax gill 8 GAY Gy sae Aut yay Aga WI Aalal) Lealeuall tS pill gal Gyulls 4a sill 


ct Gi sull o pae Gal Goulls aa sill (§ GDGAY! ( gius dala AS, cllaly Kee gy 
azaai (aly co] gia 9 ageiles 3 Aue gig pls veal ula ie aga! a I) US Al 
Qeine 9 Aga VI US yo) gal o pushy Golly de sill Guan YALE Go (ill Clue sil 
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